CiVSA Research & Assessment Committee Year End Report

June 2008

The following was accomplished during the 2007-08 fiscal year of the Collegiate Information & Visitor Services Association:

· Approval of the proposal to fund research within the field of visitor and information services
· Formation of a subcommittee to review proposals for Association sponsored research

· Two research proposals were submitted and one approved for sponsored research

· Conducted national benchmarking study of campus visit programming, results to be presented at the National Conference in June 2008.  This study was built around the expressed needs of the Association membership and will also address assessment within the field of student affairs
· Research & Assessment submitted at least one article for all but one issue of the Welcomer
· Summarized survey results that were collected at the 2007 National Conference concerning the research and assessment needs of the association

The following actions require the approval of the CiVSA Executive Board during their meeting at the National Conference in June 2008


-  To facilitate a stronger presence of research & assessment throughout the Association and to insure that all research questions are analyzed, cataloged, and made continuously available to the membership, the Research & Assessment Committee requests that the listserv no longer be used to conduct research (i.e. questions being asked, like the group visit questions that were raised the week of 6/9).  While each question that has been raised is of significance, once the membership responds, the information collected is lost.  Therefore, the Research & Assessment Committee proposes that:

 1)  Questions that are of interest to members of the Association are to be submitted to the Research & Assessment Committee through a dedicated email address.  Once each month or quarter, frequency to be determined by submissions and with the advice of the Executive Board, the Research & Assessment Committee will sent out an online questionnaire to capture responses to each question.   The Research & Assessment Committee will then analyze, summarize, and report the results on the CiVSA website.
2)  The recent benchmarking study is not an end in of itself.  For this information to serve as a living document and therefore useful to the Association, the information must be updated each year among continuing members, and collected from each new institution upon joining the organization.  Therefore, the Research & Assessment Committee requests assistance with the development of an online form within the CiVSA website to capture and catalog this information into a searchable database.  This database would be available to the Association membership to assist them in identifying a specific institution for their use in assessment, peer review, or in identifying practices which might enhance their organization.

3)  CiVSA is in need of a verifiable system to establish something as a "best practice”.  Current designations for a best practice, whether they be within our Conference Best Practice Fair or within our website, do not provide any means by which to verify the credibility (possibly thru a CAS self-assessment, peer review, or a formal nomination/award structure) of the designation, i.e. to determine that this designation is anything more than hearsay.  To further build a reputation within the field of higher education, the development of process for the establishment of something as a “best practice” needs to be researched.  Therefore, the Research & Assessment Committee would like permission to research other areas within higher education to establish a protocol for the listing of a practice as a “best practice” within the field of collegiate visitor or information services.

