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Before you join, hear what one of our members has to say about her experience with CIVSA.

Hear for yourself

For me, CIVSA has been one of the best parts of my job. Knowing that I have this group of peers that I can reach out to when I 
need guidance, direction or counsel is so comforting. I cannot tell you how many emails and phone calls that I have been a part 
of over my 12 years as a CIVSA member. We’ve discussed group visits, student development, athletic recruiting, creating a brand 
new Visitors Center and much more! There is a wealth of knowledge here that I wish more people could experience. Having this 
resource and these friends has helped me in my career. Getting together at conference is such a treat too. You feel like you’re 
back together with family.”

Natalie Mann
Assistant Director, Visitors Center - University of Georgia

Joining CIVSA is simple. We off er a few diff erent membership options. For a full description of 
each membership type and to join, please visit www.civsa.org/membership.

“
It’s time to join CIVSA

$120 
per/year

$250 
per/year

$50 
per/year

$200 
per/year

Voting Memberships Non-Voting Memberships

Professional 
Membership

For one individual employed 
by an institution of higher 

education.

Institutional 
Membership 

Colleges or universities 
are eligible to receive three 
individual memberships, 

which can be assigned to 
individuals employed at 
the institution. Additional 

members may be added for 
$50 per/person. 

Alumni 
Membership

For former CIVSA members 
who are retired and are no 
longer employed full-time 

in higher education or who 
served as an Executive 

Offi  cer, but no longer work 
in the fi eld of information or 

visitor services.

Associate 
Membership
For any non-profi t 

association or organization, 
other than an institution of 

higher education.

The future 
of the 

campus experience 

Welcome to CIVSA



It pays to be a CIVSA Member
Choosing to become a CIVSA member provides you with personal and professional tools, 
resources and benefi ts. To help our members reach their full potential and grow as professionals 
within the industry, we off er a number of member benefi ts. For a full list of benefi ts and 
descriptions, visit www.civsa.org/membership.

CIVSA Annual Conference / join over 500 conference attendees and participate in 
presentations, discussions, workshops, networking events and more.

Student Conference / invite your student ambassadors to discover new ways to enhance their 
university’s visit programs, tour services and welcome centers.

The Welcomer e-Newsletter / read about the latest insights, strategies and professional 
development opportunities.

Webinars on Wednesday / participate in monthly webinars, hear from speakers and learn about 
procedures and timely industry trends.

The CIVSA Book Club / refl ect and share insights on topics related to the profession through 
readings and discussion.

Email Forum / ask questions, seek program advice and build community.

Shared Resources / explore a digital collection of resources, including manuals, training 
documents, photos, contracts and other best practice materials.

Leadership Volunteer Opportunities / take on leadership roles, including Executive Offi  cer, 
Regional Director, Committee Chair and Committee Member positions. 

Membership Database / build connections with colleagues, communicate with one another 
and identify professionals in the area.

Job Postings / discover available career opportunities for professional and student positions.

Home to over 1,000 active members, the Collegiate 
Information and Visitor Services Association (CIVSA) serves 
as the industry standard for higher education professionals in 
the fi eld of information and visitor services. 

We invite you and your institution to join a dedicated group 
of professionals who think big, take on industry challenges, 
strive for excellence and serve as leaders in the fi eld. 

Are you ready to join?  

CIVSA 
is more 
than an 
association

Share your knowledge 

Build networks

Set Standards

Grow
Professionally Collaborate with 

Industry Leaders

Shape the field

Be a mentor

Represent your school

Visit experience. Let’s build a better campus

Lead by 
example


