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Become a CIVSA Member!

Are you looking to advance your career in the field of higher education and visitor services? 
We hope you will take a moment to learn how the Collegiate Information and Visitor Services 
Association (CIVSA) can serve you. 

This vibrant association aims to meet the needs of its members in a variety of visitor-related and 
information center positions on university campuses, two- to four-year colleges and community 
colleges throughout the nation and beyond. 

Our mission is to provide knowledge exchange, research and connections in an inviting arena that 
builds professional and personal relationships. As our field of visitor services continues to grow, 
CIVSA can help make your visit experience for guests, prospective students and their families 
better than ever! 

Membership benefits include:

• Free monthly webinars addressing “best practices” facilitated by knowledgeable members and industry experts, 
quarterly regional webinar discussions on popular topics in our field and monthly book club discussions

• Quarterly newsletters full of tips, strategies and valuable advice
• Opportunities to share information on training, best practices, your student workforce and motivational 

materials through CIVSA Regional Events
• Searchable database of more than 900 members and access to the association’s email listserv
• Reduced registration fees for the CIVSA Annual Conference and Student Development Institute
• A listing of current positions available and sample job descriptions for career opportunities in the field of visitor 

services
• Access to a wealth of information through shared resources, including sample staff training manuals, tour 

confirmation letters and tour guide contracts 

Whether you are just beginning your career or are a seasoned professional in higher education, becoming a CIVSA 
member will afford you the opportunity to share best practices, discover new challenges, build professional networks 
and advance your career in the field of information and visitor services! Feel free to look up more information and 
become a member on our website: civsa.org. 

Tim Lipman 
Illinois Institute of Technology

FROM THE PRESIDENT-ELECT

“From the friendly faces to the innovative ideas and opportunities for professional growth, this conference continues to 
be an event I look forward to each year. I’ve been attending since 2011 and I still leave each conference with a plan for 
improvement and a renewed excitement about my career in Visitor Services!” 
— Dee Lambert, The University of Texas at Dallas 

“I’ve been an active participant with CIVSA since 1997, and I still make a point of prioritizing attendance at the CIVSA 
Annual Conference. Every year there is a wealth of knowledge shared, including new and different ideas and suggestions 
for ways to refresh and strengthen, and if you’re ready to completely revamp, a step-by-step template to completely 
overhaul your existing programs. Definitely an annual must-attend event!” 
— LeAnn Stroupe, University of Missouri

“I attended my first CIVSA Annual Conference in 2016, and it has changed the way I see my work. It is very easy 
for us to get stuck in our ways because something ‘just works,’ but my experience with my colleagues in San Diego 
re-energized me and got me thinking about how we can re-imagine our visitation program. The sessions were 
extremely educational, but the networking opportunities are what really allowed me to open my eyes to a new 
way of thinking.” 
— Ed Bianchi, Lafayette College

“Attending the CIVSA Annual Conference as a first-timer was not only invaluable to my career in higher education 
– conference sessions and offline conversations alike inspired me to improve my tour guide program and to be a 
more effective colleague – but I made connections with fellow professionals and left with a fuller understanding 
of how to play a role in the changing face of our profession. I’m so proud to be a CIVSA member!” 
— Katherine Dopulos, Syracuse University
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WHAT ATTENDEES SAY



For over 25 years, the Collegiate Information and Visitor Services Association (CIVSA) has served 
as the gateway for campus visit professionals within higher education, while setting a standard 
of excellence within the field. Driven by more than 900 dedicated professionals who share their 
experiences, knowledge and advice, CIVSA’s primary pillar of success lies within its member 
community. Becoming a CIVSA member opens the door to many ongoing professional and personal 
opportunities, including committee leadership roles and Board positions, networking events, 
webinars, conferences and much more. 

In 2016, CIVSA hosted its Annual Conference in San Diego, California, which welcomed over 
400 participants. Attendees had an opportunity to share best practices, exchange knowledge and 
make lasting connections. According to past attendees, the CIVSA Annual Conference consistently 
provides the best value and experience of any campus information and visitor services conference 
attended.

This year, we are thrilled to host the 2017 CIVSA Annual Conference in Philadelphia, Pennsylvania from May 30 – June 
3, 2017. Situated within the heart of the city at the Loews Philadelphia, the 2017 conference will provide a wide variety 
of educational programming, small group discussions, workshops and speakers related to the campus visit experience. 
Campus tours of Villanova University, Drexel University and Temple University will also be available to attendees. 

I encourage you to take a few minutes to read through this brochure to learn more about the association and conference. 
If you have any questions or need more information, please email CIVSA Headquarters at civsaHQ@civsa.org. 

We hope to have the opportunity to show you all that CIVSA and its membership has to offer in Philadelphia. I look 
forward to seeing you this summer!

Karlene Kunigiel 
Skidmore College

Villanova University Pre-conference Tour – May 30 
Villanova is a Roman Catholic institution founded in 1842. With a total enrollment 
that surpasses 10,000 students, Villanova is the oldest and largest Catholic university 
in Pennsylvania. The University’s rigorous academic experience is rooted in liberal 
arts with students studying among the University’s six colleges. Villanovans enjoy a 
robust campus life, with access to honors societies and Greek life, club sports and 24 
Division I varsity sports. Register for this tour for just $15.

CAMPUS TOURS

Temple University Opening Session & Campus Tour – June 1
With nearly 40,000 students spread across nine campuses, Temple is home to more 
than 300 student organizations as well as 19 Division I men’s and women’s varsity 
athletic teams. The main campus is located in the heart of Philadelphia. Temple 
offers over 450 academic degree programs among 17 different schools and colleges 
providing students a stimulating and immersive academic experience. This tour is 
included in your conference registration fee.

Drexel University Post-conference Tour – June 3
Founded in 1891, Drexel University is a global research university. With 16,000 
undergraduates and 9,000 graduates, Drexel is one of America’s 15 largest private 
universities. In addition to access to over 80 undergraduate majors, students 
participate in Drexel’s cooperative education program. Drexel is surrounded by tree-
lined residential blocks minutes away from Philadelphia’s downtown Center City 
district. Register for this tour for just $15.

Tuesday, May 30
8:00 a.m. Conference Registration Opens
8:00 a.m. Pre-conference Tour, 
  Villanova University*
10:00 a.m. Board Meeting
1:00 p.m. Transportation to Opening Session
2:00 p.m. Opening Session & Speaker
3:00 p.m. Campus Tour, Temple University
4:30 p.m. Transportation to Hotel
6:00 p.m. Presenter/Facilitator Q&A
8:30 p.m. Member Appreciation Reception

Wednesday, May 31
8:30 a.m. Conference Welcome
9:00 a.m. Keynote Speaker
10:00 a.m. CIVSA Connections
11:00 a.m. Educational Sessions
12:00 p.m.  Lunch
1:30 p.m. Vendor Fair
2:00 p.m. Educational Sessions
2:45 p.m. University Information Fair
4:15 p.m. Educational Sessions
6:00 p.m. First Timers Reception
7:30 p.m. Optional Athletic Conference Dinners

Thursday, June 1
9:00 a.m. Educational Sessions
10:00 a.m. Educational Sessions
11:00 a.m. Regional Meetings
12:00 p.m. Lunch
1:30 p.m. Vendor Fair
2:45 p.m. University Information Fair
3:15 p.m.  CIVSA Connections
4:15 p.m. Educational Sessions
8:00 p.m. Philadelphia Trolley by Moonlight Tour

Friday, June 2
9:30 a.m. Educational Sessions
10:30 a.m. CIVSA Connections
11:30 a.m. Educational Sessions
12:30 p.m. Business Meeting & Lunch
2:30 p.m. Educational Sessions
3:30 p.m. Educational Sessions
4:30 p.m. Closing Speaker
7:00 p.m.  Closing Dinner & Awards

Saturday, June 3
9:00 a.m. Post-conference Tour, 
  Drexel University*

Registration Open Now
Registration windows are now open to both members and non-
members and will remain available until May 1!

You and your institution are invited to join CIVSA before 
registering for the CIVSA Annual Conference to gain access to the 
discounted registration rates for members.

Learn more about how to join CIVSA and how to register for the 
CIVSA Annual Conference at civsa.org. Don’t delay in becoming a 
part of “The Gateway to Information and Visitor Services within 
Higher Education.”

 All times Eastern | *Prior registration required

Oct. 1 – Dec. 31

Jan. 1 – Jan. 31

Feb. 1 – May 1 $540

$490

$390

$665

$640

$540

Members Non-members

Pre- and post-conference tours require an additional fee.  
Learn more about what is included with your 

 registration fee and payment methods at civsa.org.

Loews Philadelphia Conference Host Hotel
Loews Philadelphia could not have a richer history. The first skyscraper in the United 
States, the 30-plus floor structure was commissioned in 1929 to provide office and 
banking space for the first savings bank of the United States.

The hotel is offering a $189 per night rate for CIVSA Annual Conference attendees. 
Rate is subject to change based on room block availability. 

Loews Philadelphia is accessible by a $29.50 taxi ride from the Philadelphia airport 
(PHL) or by SEPTA light-rail service. 

Visit civsa.org/2017-conference to reserve your room and learn more about 
transportation options.

Keith Carver – “A View from the Top:  Understanding your Value”
As the Executive Assistant for the President of the University of Tennessee System, Keith Carver has 
a deep understanding of institutional planning, governmental relations, development, policy analysis 
and constituent work. 

In January, Carver will begin his tenure as Chancellor for the University of Tennessee, Martin. Carver 
has served a myriad of roles for the University of Tennessee System for over 20 years. Carver was 
Interim Vice Chancellor for Development and Alumni Affairs at the UT Health Science Center in 
Memphis, Assistant Vice Chancellor for Development at UT Martin, Director of Development and 
Alumni Affairs for the College of Law and Program Director for the Office of Student Activities. 

Carver earned his master’s in college student personnel and educational leadership at UT Knoxville 
and his doctorate in educational leadership at UT Knoxville. His dissertation was entitled, “A Study of 
Presidential Derailment in Public Research Universities.”

OPENING SPEAKERCONFERENCE SCHEDULEFROM THE PRESIDENT

The 2017 CIVSA Annual Conference will include over 60 Educational Sessions, each covering topics 
related to the information and visitor services industry in higher education. 

Each Session will fall into one of six educational topics: First Look: The Campus Experience, Support 
for the Frontline: Student Development, View from the Top: Development for Seasoned Professionals, 
Primary Partnerships: Campus & Community Engagement, Initial Impressions: Event Planning, First 
in the Know: Technology & Research.

During small group meetings and CIVSA Connections, your group will choose what topics to discuss. 
These meetings are arranged to allow you to interact with colleagues from institutions similar to 
yours in size and organization. This is your chance to connect with other professionals in the field, 
share best practices and offer your expertise. And they are also a great way to meet other people to 
share meals and conversations with throughout the conference!

TRAVEL & RATES

Tom Krieglstein – “Rediscovering the Why of our Jobs”
Tom Krieglstein is an award winning speaker and writer on increasing student engagement and 
fostering student retention. He has worked with over 550 schools worldwide through his leadership 
program, Dance Floor Theory. Tom has gone from successful internet entrepreneur of a $1.5 million 
dollar company at 21 years old to five-time “Campus Speaker of the Year.” 

As the founder of Swift Kick and The Student Affairs Collective, Tom has dedicated his life to training 
campus leaders on how to create a culture of engagement where every student feels welcomed, 
connected and engaged. He also co-authored six student affairs books, including his Amazon.com 
award winning book First Year Student to First Year Success and is a co-host for the popular Student 
Affairs Spectacular podcast. 

KEYNOTE SPEAKER

Jen Croneberger – “Showing Up as your Best Self: The Five C’s of a Champion”
Jen Croneberger is a widely sought-after speaker for corporations, schools and universities, 
organizations and teams alike and is the president of JLynne Consulting Group, LLC. She was 
selected by the Chester County Chamber of Business and Industry as the 2009 Female Business 
Leader of the Year. 

Jen has been on the TEDx stage as a speaker three different times in 2013 and 2014. She runs a group 
coaching program called the Soul Tribe Evolution Project and has a radio show called The Possibility 
Project. She published her first book in 2012, called These Five Words Are Mine.

Jen’s master’s degree is in sports and performance psychology and some of Jen’s clients have included 
professional athletes and big Division 1 programs across the country. Jen was named “Best of 2015: 
The #1 Motivational Speaker in the Philadelphia Region” by Thumbtack client reviews.

CLOSING SPEAKER

EDUCATION & CONNECTIONS


