CIVSA .

CONFERENCE SCHEDULE

DATE DAILY INFORMATION LOCATION
TUESDAY, JUNE 1 Travel Day
12:00 p.m. —4:00 p.m. Conference Registration Begins I;Iligtgp Lexington/Downtown -2
Dinner & Lexington on your own
6:00 p.m. —9:00 p.m. CIVSA Executive Board Meeting & Dinner
WEDNESDAY, JUNE 2 AM: Pre-Conference Events
PM: Conference Opening
Breakfast On Your Own
8:00 a.m. - 4:00 p.m. Registration & Information Center Open Hilton Lexington/Downtown — 2nd
Free time to explore Lexington Floor
e Horse Farm Tours
9:00 and 10:30 a.m. UK Campus Tour — SCVYNGR cell phone tours
9:00 a.m. - 12:00 p.m. CIVSA Board Meeting Saddlebred Boardroom
12:00 p.m. —1:00 p.m. Regional Directors Meeting
1:30 p.m. - 2:30 p.m. TargetX Pre-Conference Session Magnolia Room
2:30 p.m. - 3:30 p.m. Information Fair Hilton 2n Floor Window Box Area
4:00 p.m. Buses leave for University of Kentucky
4:15p.m. Welcome Session & Group Photo UK — Memorial Hall
4:45 p.m. Keynote Speaker — Bruce Rector, Premiere UK — Memorial Hall
Speakers Bureau
6:00 p.m. Opening Reception hosted by the University of Kentucky ~ Hilary J. Boone Center
Office of Enrollment Management
6:45 p.m. Buses return to Hilton Lexington/Downtown
8:00 p.m. Hospitality Suite Open Suite #417 — Smarty Jones Room
9:00 p.m. Dessert and A Movie Magnolia Room
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DATE DAILY INFORMATION LOCATION
THURDAY, JUNE 3 Day 2
8:00 a.m. - 12:00 p.m. Registration & Information Center Open Hilton Lexington/Downtown —
2M Floor
8:00 a.m.-9:15a.m. First Timers’ Breakfast Magnolia Room
9:30 a.m. - 10:15 a.m. Regional Meetings
10:30 a.m. - 11:30 a.m. Concurrent Sessions
o An Essential Piece of the Puzzle: How to Keep Triple Crown Salon A&B
Student Volunteers Inspired and Energized (student
workforce)
e Big or Small...You Can Impress Them All Bluegrass Room

(information and visit programs)

e Feeling Stuck in your Career? How to Bring it to the Blackberry Lilly
Next Level (development)

o Making Virtual Visits Count (information and visit Crimson Clover
programs)
11:30 am. - 1:15 p.m. Lunch On Your Own
12:30 p.m. - 1:30 p.m. Information Fair

1:30 p.m. — 2:45 p.m. Concurrent Discussions

e Campus Cleaning Partnerships (information and visit Blackberry Lilly
programs)

o What Not To Wear: Student Edition (student Triple Crown Salon A&B
workforce)

o Let's Talk CIVSA: Learn More and Get Involved! Lily of the Valley
(development)

o Why it Counts to Count (information and visit Crimson Clover
programs)

e Preview Days: A Conversation (information and visit  Bluegrass Room
programs
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DATE
THURSDAY, JUNE 3

3:00 p.m. - 4:00 p.m.

5:00 p.m.

6:00 p.m.
7:00 p.m.
8:00 p.m.
8:30 p.m.
FRIDAY, JUNE 4
8:15a.m.-9:15a.m.

9:30 a.m. - 10:45a.m.

DAILY INFORMATION

Day 2 continued

Concurrent Sessions

o Public Speaking Fundamentals for Tour Guides
(student workforce)

o Campus Visits: Completing the Communication Circle
(information and visit programs)

¢ Mindfulness: Balancing Life and Work through Stress
Reduction (development)

o |t Works but We Need to Fix It; Refining the Group
Tour Program (information and visit programs)

Buses leave for Woodford Reserve
® Reception hosted by TargetX
e Tours of Woodford Reserve

Dinner at Woodford Reserve

Buses return to Hilton Lexington/Downtown
Hospitality Suite Open

Day 3

Signature Sponsor Presentation: TARGETX

Concurrent Discussions

e Putting the “I” in CIVSA (information and visit
programs)

o What Not To Wear: Student Edition (student
workforce)

e Let's Talk CIVSA: Learn More and Get Involved!
(development)

e Paid versus Unpaid Campus Tour Guides (student
workforce)

e Why it Counts to Count (information and visit
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LOCATION

Triple Crown Salon A&B
Bluegrass Room
Blackberry Lilly

Crimson Clover

Woodford Reserve Distillery
Woodford Reserve Visitor Ctr

Suite #417- Smarty Jones Rm

Magnolia Room

Blackberry Lilly

Triple Crown Salon A&B
Lily of the Valley
Bluegrass Room

Crimson Clover

programs)

Lexington, Kentucky



DATE
FRIDAY, JUNE 4

11:00 a.m. - 12:00 p.m.

12:15 p.m. - 1:30 p.m.
1:45 p.m. — 2:45 p.m.
3:00 p.m. - 4:15 p.m.

4:30 p.m. - 5:30 p.m.

5:30 p.m.

8:00 p.m.

CIVSA .

DAILY INFORMATION

Day 3 continued

Concurrent Sessions

¢ Recruitment and Hiring Process for Admissions
Ambassadors (student workforce)

e Technical Enhancements to Augment the Visitation
Experience (information and visit programs)

e Developing Leaders for Tomorrow. . .It All Begins with
Ethics (development)

o Utilizing Your Visitor Center for Special Recruitment
Events (information and visit programs)

Regional Lunch & T-Shirt Exchange
Student Panel on Campus Visits

Concurrent Discussions

¢ One Ringy Dingy, Two Ringy Dingy (information and
visit programs)

e Student Employees are Students First (student
workforce)

e Let's Talk CIVSA: Learn More and Get Involved!
(development)

e Preview Days: A Conversation (information and visit
programs)

e The P.E.T.S. Profile (development)

Featured Speaker — Martin Klotz, World Equestrian
Games Speakers Bureau

Free Time & Dinner On Your Own

Hospitality Suite Open
e Meet for walk to Penguin Piano Bar
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LOCATION

Triple Crown Salon A&B

Bluegrass Room

Blackberry Lilly

Crimson Clover

Grand Kentucky Ballroom
Salon C&D

Grand Kentucky Ballroom
Salon C&D

Blackberry Lilly

Triple Crown Salon A&B

Lily of the Valley

Crimson Clover

Bluegrass Room

Grand Kentucky Ballroom -
Salon C&D

Suite #417 — Smarty Jones Rm

Lexington, Kentucky



DATE
SATURDAY, JUNE 5
8:00 a.m. - 11:00 a.m.

9:00 a.m.

10:15a.m. - 11:15a.m.
11:15a.m. - 11:45a.m.

12:00 p.m. - 1:30 p.m.

1:45 p.m. — 2:45 p.m.

3:00 p.m. - 4:00 p.m.

5:00 p.m.

5:30 p.m. - 6:15 p.m.
6:30 p.m. - 7:30 p.m.
8:00 p.m. - 12:00 a.m.

DAILY INFORMATION
Day 4

Free time to explore Lexington
e Horse Farm Tours
o Kentucky Horse Park

UK Campus Tour — SCVNGR cell phone tours
Information Fair
Sponsor Session — POPOUT PRODUCTS

CIVSA Business Meeting Luncheon & Elections
¢ 2011 Conference Site Announcement

Concurrent Sessions

¢ How You Can Utilize Recognition Programs to Keep
Student Employees Coming to Work! (student
workforce)

e Joint School Counselor Visit Programs (information
and visit programs)

o Shift This: Facilitating Organizational Change
(development)

¢ Who's on Your Front Line and How Did They Get
There? (student workforce)

Closing Speaker — Bob Owens, Professional Speaker
and Certified Facilitator

Buses leave for Keeneland Closing Dinner
Explore Keeneland and watch the 2010 Belmont Stakes
Closing Dinner & Awards Ceremony

End of Conference Celebration
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LOCATION

Hilton 2" Floor Window Box Area

Grand Kentucky Ballroom Salon B

Grand Kentucky Ballroom Salon C&D

Triple Crown Salon A&B

Bluegrass Room
Blackberry Lilly

Crimson Clover
Grand Kentucky Ballroom Salon C&D
Keeneland Racetrack

Keeneland — Kentucky Room

Magnolia Room

Lexington, Kentucky



